
FAQ

Who is the service for?
The service is for anyone that works on Slough Trading Estate.

Is it free?
Yes, SEGRO are covering the costs for the shuttle bus services to 
assist with customers commuting to and from the station. You are 
also able to  use the service in the day to reach the various 
amenities on the estate.

What is the route?
Please see map. Please note this is subject to change should there 
be any diversions in place out of our control.

What is the timetable?
The shuttle bus will run from 07:57 – 18:09 (Monday – Friday). 
Please see timetable which is subject to change.

Do I need to book?
There will be a booking system – more details to follow.

What happens if there is no space?
As with most bus services, you are welcome to wait for the next 
available bus.

Will I get notified of any issues with timetable?
Currently not. We will monitor the service and feedback and if 
needed may look to introduce a communication channel in the 
future.

How many people can each bus hold?
Up to 20 people.

How many buses are there?
There will be two buses in circulation each day.

Will the bus be accessible for wheelchair users?
Yes, the bus will be accessible for wheelchair access via a foldout 
ramp.

For all queries or feedback, please email 
customersupport@segro.com
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