
Frequently Asked Questions

Who is the service for?
The service is available to anyone working on Slough Trading Estate.

Is it free?
Yes. SEGRO is currently funding the shuttle bus service to support customers travelling to and 
from the station. You are also welcome to use the service during the day to access the 
amenities across the estate.

What is the route?
Please refer to the route map and timetable. Please note that the route may change due to 
diversions or other circumstances beyond our control. The bus will only stop at designated bus 
stops if the stop button has been pressed in advance for your stop.

What is the timetable?
The shuttle bus will run from 08:00 – 18:10 (Monday – Friday). Please see timetable which is 
subject to change. If a bus reaches full capacity, it may depart before the scheduled time.

Do I need to book?
No, you do not need to book a seat on the bus. However, you will need to register using the link 
on the website, “Sign Up for the STE Express Here”, where you will also find further information.

What happens if there is no space?
If there is no space available, you will need to wait for the next available shuttle, as you would 
with most bus services.

Will I get notified of any issues with timetable?
Yes. If you register for an STE Express bus pass, you will receive notifications about service 
disruptions and timetable changes, as well as tracking the bus location in real time.

How many people can each bus hold?
Each shuttle can accommodate up to 20 passengers.

How many buses are there?
Two shuttle buses operate each weekday.

Will the bus be accessible for wheelchair users?
Yes. The shuttle is fully accessible and is equipped with a fold-out ramp for wheelchair users.

For all queries or feedback, please email customersupport@segro.com
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