
The STE Express Registration

• Once you have registered, you will receive your ticket by email 
within 24 hours. The email will be sent from info@shuttleid.uk 
so please check your junk or spam folder if you have not 
received it.

• For quick and easy access, you can add the link in the email 
containing your ticket to your home screen. This will create a 
Shuttle ID icon on your home screen, giving you one-tap access 
to your ticket and the live bus tracker.

• The STE Express pass cannot currently be added to your Apple 
Wallet or Google Wallet. We are working to introduce this 
feature in a future update.

• You can choose to receive service alerts by email or SMS. If you 
would like to receive SMS notifications, please ensure you 
provide a mobile phone number when registering.

• If you have any other queries, please email 
customersupport@segro.com

Please CLICK HERE to register for 
your STE Express pass
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